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UKWF President

GENERAL CODE OF PRACTICE

The Otsject of the Federstbon is o foster the wellare of ihe UK Scale & Weighing Machine Indhistry by

& Heproseating the interests of &)l Members in aegotiations with both Government Departments and Associations representing National Trade Secton.

b, Providing o mediam for keeping Members imlormed of the Eales divelopments with regard 1o laws. regalitions and proposed legisEstion Both in the Uk amd EELC
ansd iboms ¢ ing froam the Intermational Ovganisstbon of Legal Metrology (01MLL Collating and disseminating details of the sctivities of aficial commitiees
mind paher hodies which might be evpected 1o alfect the imlerests of Members. Providing Dcilities for discussion aod inderchange of idois amsd opiniens on such
nsallers in so far g they relate 1o the manufucture, naintenonce and repalr of Welghing Machines,

Securing the cbeervance by memben of the Memnrandum & Articles of Association af the Federation and to sapport any decisioms made by the elecied Members
of the Federation"s Board of Directors.

The Welghing Machine Industry enjoys @ reputation for providing a high standard of service o the customer. The purpose of the Code of Practice is i provide |
practical guidance o (e Industry with ibe aim of muiniaining this high standard of service,

The fdlowing general principhes spply:

i A STANDARD OF SERVICE

Members undertake (o malntsin the ghest standards of servior 1o weighing maschine users,

FACILITIES

Members musst have sdeqaade Bacilities o roceive and handle promptly ofl requests for services ond information.  These lecilities should inchude peomaneni
workshops capable of carrying val everhauls to the re-verification standards, sdequale ean scales, and (he capability of opernting with service amd maintenanoe
i ihis Mk,

RELATIONSHIF BETWEEN OTHER MEMHBERS AND THEIR

CUSTOMERS

Members shiall al ol Hmes in thebr relationship with other members and their Costomers observe the principhes of good faith and e compelition.
RELATIONSHIF BETWEEN MEMBERS, TRAINNG STANDARDS

DEPARTMENTS AND CONSUMER SERVICES

Membsrs will wse b it sndeavours 1o co-oporuie wilh Truding Standunds Depuriments und Asocisted Comsumer Probection Services,

COMPLAINTS

The member will allsmpl o resolve any dispute between himsedl and anotber member or between himsell and the castomer, hat iling agreemenl, be niay apply
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